
CONNECTIVITY SECTION 

The Connectivity section contains different tools aimed at enhancing collaboration through 

technology and simplifying field inspections. 

 

 

MICROSOFT ONEDRIVE 

The goal of this tool is to allow backing up your data automatically as you are doing your 

inspection, enabling data sharing with your colleagues for troubleshooting and further analysis. It 

also allows you to start analyzing data on your laptop as soon as you acquire it.  

To sync your data to your OneDrive:  

1- In the backstage of your instrument, from the Connectivity tab, connect to the internet.  

2- In the Microsoft OneDrive menu, press Sign In. A window pops up; by clicking OK, you 

accept that all the files from the current folder will be uploaded.  

3- After signing in, the content of your current inspection folder gets saved automatically 

into your account. After upload is complete, you can see the green check on the cloud 

icon. This means that all your data files have been synced to your OneDrive account.  

To share the data with someone, here are the steps to follow:  



1- Press the cloud icon on the top right and click Share.  

2- On the right side (File Upload Status), you have all your data files. The green check on 

them means they have already been uploaded to your OneDrive account.  

3- On the left side, enter the email address of your colleague. You can also write a 

message to attach in your email.  

4- Click Share. 

 

 

 

 

 

 

 

 

ZOOM 

For real-time global support, Zoom connectivity allows you to connect with expert analysts 

around the world for troubleshooting, to receive support, or to conduct remote sessions 

effortlessly, enhancing your capabilities and efficiency.  

This feature enables users to initiate a Zoom video conference call directly from your instrument 

and send an invitation to any number of email addresses. People joining the call will not only see 

the screen of your instrument in real-time but will also be able to request its control, allowing 

them to navigate through all the menus and acquired data files, and perform analysis themselves. 

 

To let someone connect to your instrument, it must have Wi-Fi enabled. Then, go to the Zoom 

section and click on invite. A window will appear allowing you to enter the email address. After a 

few seconds, the recipient will get a zoom invitation by e-mail and will be able to join the call 

simply by clicking on the link. To be able to speak with them, you can also invite yourself to the 

call and join from your cellphone. 

 Anyone can request control of the screen by using the menu at the top, just like on any Zoom 

meeting. You can end the meeting by clicking on End Session. 

 



 

 

 

 

 

 

 

 

EDDYFI APP 

The Eddyfi App allows you to connect your instrument to your mobile device enabling you to 

capture photos, write notes and add them to your inspection folder. 

The Eddyfi App is available on both Apple and Android devices. To download the app, search 

"Eddyfi" in your mobile app store or use the App Download button in the connectivity tab to scan 

the QR code. 

To connect your Eddyfi App to your instrument, both the instrument and the mobile device must 

have Wi-Fi enabled. Either connect your instrument to your mobile’s hotspot or connect both 

devices to the same Wi-Fi network. Stand near your instrument, open the app and your 

instrument will appear in the list. Once you have selected your instrument in the list, enter the 

connection code located at the bottom of the connectivity tab of the instrument to secure 

connection. 

The app allows you to add pictures and comments to your inspection, scans, and indications. 

Simply use the orange button on the right bottom corner of your app to take a picture and it will 

be sent automatically to your instrument. 
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